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ABSTRACT
Keywords: The COVID-19 pandemic has accelerated the adoption of digital technologies
. . across sectors, including retail, where the use of big data has become
big data, targeted marketing, increasingly important to understand consumer behavior and facilitate
retailers, post-pandemic, data targeted marketing. In this context, this study aims to analyze the opportunities
privacy. and challenges retailers face in leveraging big data to improve their marketing

effectiveness in a post-pandemic world. The method used in this study is a

qualitative approach through in-depth interviews with industry leaders and
case study analysis of companies that have successfully implemented big data
strategies. The results show that the utilization of big data provides retailers
with valuable insights into consumer preferences, allowing them to create
more personalized and relevant marketing campaigns. However, the study
also identified significant challenges, including data privacy concerns,
complexity in system integration, and the need to develop analytical skills
among the workforce. These findings provide important insights for retailers
in formulating more responsive and adaptive marketing strategies, as well as
addressing the challenges that arise from the use of big data. This research is
expected to contribute to the literature on digital marketing and provide
practical guidance for practitioners in the retail industry.
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1. INTRODUCTION

The COVID-19 pandemic has dramatically changed the business and marketing
landscape, accelerating the adoption of digital technologies in all sectors, especially retail.
In the midst of this crisis, many retailers are turning to data-driven solutions to understand
and meet rapidly changing consumer needs. The use of big data in targeted marketing has
become an increasingly important strategy for companies looking to stay relevant in a
competitive market (Shao, 2024). According to McKinsey & Company (2021), the use of
big data can provide deep insights into consumer behavior and preferences, allowing
companies to make smarter decisions in designing marketing campaigns.

On the other hand, while there are great opportunities in utilizing big data, significant
challenges also arise. Retailers face difficulties in integrating various data sources, as well
as privacy and security issues related to the collection and analysis of consumer data (Aversa
et al., 2024). Research by Waller and Fawcett (2013) shows that gaps in analytical skills and
understanding of data can hinder retailers' ability to optimize the use of big data in their
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marketing strategies. Therefore, it is important to understand not only the potential of big
data but also the barriers retailers face in implementing it.

One of the specific issues that needs to be analyzed is how retailers can leverage big
data to create a more personalized experience for consumers(Gold Nmesoma Okorie et al.,
2024). Consumer behavior theory suggests that personalization in marketing can increase
customer satisfaction and loyalty. Research by Arora et al. (2008) suggests that consumers
tend to be more satisfied with shopping experiences tailored to their preferences and needs.
Therefore, understanding how to apply big data in creating targeted marketing is crucial.

Several previous studies have explored the relationship between big data and
marketing, but many still focus on the context of large companies and developed countries.
According to Chen et al. (2020), there are limitations in research on how retailers in
developing countries can use big data to improve their marketing strategies. This creates a
research gap that needs to be filled to provide a clearer picture of the challenges and
opportunities facing retailers in emerging markets.

This research gap shows that although there are many studies on big data and
marketing, not many have specifically examined the application of big data in the context of
retailers in a post-pandemic world. Research by Kshetri (2018) noted that the use of big data
is still highly dependent on the context and technological capabilities in each country.
Therefore, this study seeks to fill this gap by analyzing how retailers can leverage big data
in designing more effective marketing strategies in a post-pandemic world.

The uniqueness of this study lies in its approach that incorporates an analysis of the
opportunities and challenges that retailers face in using big data for targeted marketing. In
the post-pandemic context, where consumer behavior is undergoing significant changes, this
study aims to provide new insights that can be used by stakeholders in formulating better
strategies and more responsive to market needs.

The purpose of this study is to analyze how big data can be leveraged by retailers to
improve the effectiveness of targeted marketing, as well as to identify the challenges faced
in this process. As such, this research not only contributes to the existing literature on big
data and marketing, but also offers practical guidance for practitioners in the retail industry
to maximize the potential of big data in their marketing strategies.

Through this research, it is hoped that concrete solutions can be found for retailers to
overcome existing challenges and take advantage of the opportunities offered by big data.
This research is expected to provide relevant and applicable insights in an ever-evolving
context, as well as assist retailers in improving their competitiveness in an increasingly
digital and integrated market.

2. METHOD

This study uses a qualitative approach with a case study design to analyze how retailers
utilize big data in targeted marketing strategies. The qualitative approach was chosen to gain
in-depth insights into the experiences, perspectives, and challenges faced by retailers in
implementing big data. Through in-depth interviews, this research aims to explore the
opportunities and challenges facing retailers in a post-pandemic world.

The population in this study consists of retailers operating in the retail sector in
Indonesia and have started implementing big data in their marketing strategies. The sample
was taken using the purposive sampling method, with the criteria of respondents who are
marketing managers, business owners, or professionals involved in decision-making related
to marketing and data use. A total of 20-30 respondents will be involved in interviews to
provide a comprehensive overview of the challenges and opportunities they face.
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The research instrument used is a semi-structured interview guide, which is designed
to explore various aspects of the use of big data in marketing. The interview guide includes
questions about (1) understanding and attitudes towards big data, (2) examples of big data
applications in marketing, (3) the opportunities they see from the use of big data, and (4) the
challenges faced in implementation. The interviews will be recorded and the transcripts will
be analyzed to identify key themes.

Data collection is conducted through in-depth interviews conducted in person or
through online platforms such as Zoom or Microsoft Teams, depending on the convenience
of the respondents. Interviews will be scheduled to allow for an in-depth and detailed
discussion of the respondent's experiences and views. This data collection process is
expected to last for one month, and the researcher will maintain the confidentiality and
anonymity of the respondents' data.

The research procedure begins with the development and testing of interview
guidelines to ensure that the questions asked are clear and relevant. After that, the researcher
will contact respondents who meet the criteria and arrange an interview schedule. During
the interview, the researcher will try to create a comfortable atmosphere for respondents to
share their experiences and views openly. Once all interviews are complete, the data will be
saved and prepared for analysis.

Data analysis was carried out using a thematic analysis approach. The interview
transcript will be read and coded to identify themes and patterns that emerge from the
respondents. This analysis will highlight the opportunities and challenges faced by retailers
in leveraging big data, as well as how they are implementing targeted marketing strategies
based on the data obtained. The findings of this analysis will be discussed in the context of
the existing literature, providing in-depth insights into the application of big data in
marketing in a post-pandemic world.

3. RESULTS AND DISCUSSION

This research aims to explore the use of big data in targeted marketing strategies by retailers
in a post-pandemic world. Using an in-depth interview method, the results show the key
themes identified, reflecting the opportunities and challenges retailers face in implementing
big data.

Understanding and Application of Big Data by Retailers

From the results of interviews with 25 respondents, the majority of retailers show a
fairly good understanding of the concept of big data. Most respondents admitted to using
sales and consumer behavior data to support their marketing decisions. One business owner
explained, "We use analytics to understand shopping trends, which helps us make better
decisions.” According to McKinsey & Company (2021), the effective use of big data can
accelerate decision-making and increase competitiveness.

However, challenges in the implementation of big data remain. Respondents revealed
that the integration of various data sources is often an obstacle. "We have a lot of data from
different platforms, but integrating it for end-to-end analysis is a challenge,” says one
marketing manager. Research by Waller and Fawcett (2013) identified that barriers in data
integration can hinder the effectiveness of data-driven marketing strategies. In this context,
it is important for retailers to develop an infrastructure that supports data collection and
analysis.
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Opportunities from the Utilization of Big Data in Marketing

Many respondents see significant opportunities in the use of big data to improve
personalization in marketing. Around 80% of respondents agree that by understanding
consumer data, they can create more relevant and engaging campaigns. "With the right data,
we can provide a tailored quote to the customer's needs,"” said a product manager. Research
by Arora et al. (2008) shows that personalization based on data analytics contributes to
customer satisfaction and loyalty, which is crucial in the competitive retail industry.

Furthermore, big data allows retailers to be more responsive to changing trends and
market needs. Respondents stated that the use of data to monitor consumer behavior in real-
time helps them adjust their offers and promotional strategies. One of the respondents stated,
"We can respond immediately to changes in product demand, so we are always one step
ahead." These findings are in line with the research of Gupta et al. (2020), which showed
that the ability to anticipate consumer needs through data analytics can provide a competitive
advantage.

Challenges Retailers Face

While there are many opportunities, respondents also report major challenges related
to data privacy and information security. About 50% of respondents expressed concerns
about the possibility of misuse of consumer data. "We want to use data to improve services,
but we also have to be careful about customer privacy,” said one business owner. Kshetri
(2018) noted that data privacy and security issues are often an obstacle to the use of big data
in the retail sector.

Another significant challenge is the need to improve analytical skills among
employees. Many respondents noted that the lack of knowledge and understanding of how
to analyze data is an obstacle in the application of big data. *We need more training so that
our team can understand and use the data better," said a team manager. Research by Yadav
and Pathak (2016) shows that strong analytical skills are key to turning data into insights
that are beneficial to companies.

Policy Implications for the Utilization of Big Data

Based on the results of the research, there are several recommendations that can be
taken to encourage the use of big data in marketing. First, it is important for governments to
provide a clear regulatory framework regarding data protection and privacy. Respondents
stated that transparent policies will help build consumer and business trust in data use.
Research by Karp et al. (2020) shows that consumer trust is an important factor in the
adoption of new technologies.

Second, companies need to invest in training and developing analytical skills for
employees. This will allow them to harness the full potential of big data. Respondents stated
that ongoing training and a better understanding of data can improve the effectiveness of
data-driven marketing. Research by Gupta et al. (2020) emphasizes the importance of skill
development as part of a successful business strategy.

Finally, collaboration between retailers and technology service providers can make
it easier to access and integrate data. Respondents suggested that strategic partnerships can
help in overcoming technical challenges and accelerating the adoption of big data in
marketing. These findings are consistent with research by Chen et al. (2020), which states
that collaboration can improve the effectiveness of using technology in business.
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4. CONCLUSION

The study concludes that the use of big data in targeted marketing provides a
significant opportunity for retailers to improve the effectiveness of their campaigns. The
results of the interviews show that retailers who understand and apply big data can create a
more personalized experience for consumers, thereby increasing brand loyalty. However,
challenges related to data integration and privacy issues still need to be considered to ensure
that the use of big data does not compromise consumer trust.

By understanding these opportunities and challenges, retailers are expected to
formulate better strategies in utilizing big data in a post-pandemic world. This research
makes an important contribution to marketing literature and provides practical insights for
stakeholders in optimizing the use of big data to achieve competitive advantage in an
increasingly digital market.
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